
A Day in the Life of 
a Homeowner
From Home #Goals to 

#Nightmares  

Home Hero

Homeownership is a major lifetime #goal for 
many Americans, and yet, it can also be one of 
the most significant sources of stress. With 
surprise expenses at every turn, many first-time 
home buyers find themselves unprepared for the 
real cost of homeownership.

Unfortunately, home insurance policies
are not made to cover many of these
costs, and home warranties come with 
their own dirty little secrets.

Let’s take a closer look.

Get ahead of the game with 

Join at myrealbenefits.com today.

Home Hero shows up right where your existing coverage falls short by 

providing benefits that protect you from homeownership’s wild ride. 

For one, low monthly fee, Home Hero fills the gaps in your home 

insurance policy, provides more freedom than a home warranty, 

and puts the sweet back in home sweet home.
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Home Hero

COST OF REPAIRING OR REPLACING

MAJOR APPLIANCES

Oven $100 — $430

Fridge $40 — $350

Washing Machine $50 — $450

Clothes Dryer $100 — $400

Dishwasher $50 — $500

APPLIANCE COST OF REPAIR1

$460 — $5,400

Stove $100 — $500 $530 — $3,000

$200 — $5,000

$450 — $2,000

$400 — $2,300

$370 — $1,500

COST TO REPLACE2

Costs Around Every Corner  
What about the items inside my home?

Home insurance policies are focused on protecting the 

structure of your home in the face of bad fortune. But 

some of the priciest expenses actually come from the 

items inside your four walls. 

Play Your Cards Right 

Your home insurance policy isn’t 
enough, but a home warranty isn’t 
the answer. So, what is? 

Homeowner’s insurance simply wasn’t designed 

to cover broken belongings… and it often brings 

along hefty deductibles for the ride. Home 

warranties are a popular option for added 

house-related cost assistance, but they’re often 

full of exceptions and leave out accidents that 

can happen on your property.

Some Other Costs You 
May Not See Coming...

It typically costs $50-$200 for 

a locksmith’s help if you get 

locked out of your home.3

And while re-keying your 

home is less expensive, it can 

still cost $80-$160 per lock.3

Getting your locks changed 

can cost up to $500 

with labor.4

Americans spend about  

$1,042 per year on new 

consumer electronics.5

But repairs can still be pricey. 

For TVs the average repair cost 

is between $60 and $350.6

Choosing to repair big-ticket 

items could save the average 

family $330 per year.5

Approximately 1 in 207

homes file an insurance claim 
annually, with the average 

deductible cost around $1,000.8

The average charge for an 
ambulance is $1,277, before 
insurance or discounts. An 
ambulance ride can cost hundreds 
or thousands of dollars out of 
pocket, even with insurance.9

For patients without insurance, 

may reach $20,000 for 

extensive and critical care.11

It’s important to keep everything in your home up and 

running, but that can be difficult when most Americans 

don’t have the savings to cover an unexpected $1,000 

expense.12 Fortunately, you don’t have to roll the dice…

A home warranty is not 

homeowner’s insurance. It’s a 

service contract that provides 

added protection and financial 
buffer in case a big-ticket item 

malfunctions, and it can extend 

the protection of 

manufacturers' warranties after 

they expire. Generally, home 

warranties pay the cost of 

service, repair, or replacement 

of covered items like major 

home systems and appliances.

What’s a 
home warranty? 

No additional fees

Under $20 per month

Most major appliances are eligible

Reimburses you for the service itself

Reimburses 50% of your eligible repair bill, 
up to $500. You decide on the best fix.*

Allows you to choose the best 
service technicians

Includes almost anything that plugs 
into a wall

Includes reimbursements for eligible 
emergency outpatient medical expenses** 

Members get up to $200 per occurrence to 
offset the cost of a locksmith.+

Reimburses up to $1,000 of your home insurance 
deductible if you have an eligible claim.**

Home Hero

Service call fee / deductible per claim

$25-$50 per month

Optional coverage for your larg-
est appliances 

Coverage may exclude certain parts 
or components

Only covers the cheapest repair 
alternative  

Required to use certain 
service technicians

Does not cover most big-ticket electronics
(TV often covered for an additional fee)

Does not cover home accidents or 
injury expenses

Does not cover locksmith expenses

Does not help with insurance 
deductibles

AVERAGE HOME 
WARRANTY13

Accidents and injuries that happen 
at home can be costly, too.

Everyday electronics aren’t 
cheap either.

Sometimes, even your deductible 
is enough to break the bank. 

The average insured 

emergency room visit costs 

$623-$3,087, depending on 

your state.10

The cost of lockouts and lost or 
stolen keys can add up.

Maximum 2 claims per annual membership term. Locksmith Reimbursement eligibility begins 30 days after start of membership.  
Home Benefits, LLC’s obligations for the Appliance and Electronic Repair Reimbursement benefit provided to its members are secured by a contractual liability 
insurance policy, underwritten by Lloyd's Underwriters and provided by Katalyst Financial, Ltd. a Lloyd's coverholder as agent of insurers. 
Home Deductible Reimbursement and Emergency Medical Expense Reimbursement and Ambulance and Paramedic Assistance Reimbursement coverages are 
underwritten by American Bankers Insurance Company of Florida (home office Miami, FL) and are subject to all terms, conditions and limitations, including 
limitations on amount of coverage, set forth in the policy documents. Emergency medical services must be received within 48 hours of the home related accident. 

Benefits are subject to terms, conditions and exclusions. Some state exclusions apply. 
FIMC benefits and services are administered by, or provided through, Home Benefits, LLC, a subsidiary of FIMC Partners, LP. Full benefit information and 
limitations available at RealBenefits.com.
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